1. THE RENTAL TERM: This Agreement shall run from the date and hour of pickup until
the time and day of return. Parties may extend or shorten the estimated term of rental
or terminate the Term by mutual consent

2. CONDITION OF VEHICLE: The Renter acknowledges the vehicle, and all accessories,
tires, and equipment are sole property of the Owner and are delivered in good working
condition and shall return the vehicle in the same condition as when received with all
tire's, tools, equipment, and documents intact.

3. QUALIFICATIONS: The Renter states that he/she is physically and legally qualified to
operate the vehicle and is 23 years and above. Any violation of this age limit upon
discovery will attract appropriate penalties from the owner. Violation of this age limits
also makes the Renter liable to any liabilities and damages that is incurred due to non-
coverage by insurance.

4. The rented vehicle only is for personal or routine business use and operate the
Rented vehicle only on a properly maintained roads and parking lots.

5. Renter will comply with all applicable laws and safety precautions relating to driving a
vehicle in the UAE and pertaining to operation of motor vehicles. The Renter shall be
liable for any breach of the Provisions of the UAE laws or any terms and conditions of
the owner

6. The rented vehicle should not be used to push, propel, or tow another vehicle, trailer,
or any other thing without the written consent of the Owner. Renter shall not
intentionally destroy, damage, or aid in the theft of the vehicle. Renter will not sublease
the rented vehicle or use it for hire.

7. The Owner shall not be responsible in any event what so ever to the Renter, or It's
agents, servants or employees, for any loss of commercial business or any other
damages caused due to non-availability of the leased vehicle(s) or for the time lost in the
repairing or replacing of any vehicle(s) nor for any loss, injury or damage arising out of
or relating to owners' failure to deliver vehicle(s) pursuant here to by reason beyond
owner’s control, nor for any other losses or damages sustained by the Renter
hereunder. It is expressly understood that Owner assumes no liability or responsibility
for any acts or omissions of Renter or of Renter’s agents or employees or for any
property damaged, lost, or stolen in or from the vehicle(s)

8. Renter shall not use the rented vehicle for any driving training activity. Renter shall not
smoke or be with any inflammable material in the vehicle, any violation of this provision
will attract a fine of AED2,500 by the owner.

9. The rental car will be delivered to the renter with a full capacity fuel tank. If the renter
returns the rental car with a fuel tank less than full capacity, a refueling fee must be paid
by the renter for the fuel and refueling service at the applicable rate of AED 300.

10. RENTAL FEE: The Renter shall pay to the Owner upon demand all charges incurred in
connection with the rental described herein including all rates, optional charges,
refueling service charges, airport fees, fines, Salik levied by local authorities, insurance
excess (If CDW is not purchased) and other charges plus all loss or damage to the
vehicle. It is expressly understood that this Agreement constitutes binding obligations
between the parties that require the Lessee to make the payments provided for in this
Agreement without any delay. Any other documents such as invoices, debit memos,
purchase orders, advice or any other intimation to the landlord or tenant as applicable,
are merely supplementary to this Agreement, and any breach of the supplementary
documents shall not cause any delay in payments to be made to the owner.

11. Renter agrees that in case of an accident, Renter must obtain a police report and
report to the Owner within a reasonable time. In case of failure of the Renter to obtain a
Police report, the Owner or insurance company shall not cover any liabilities or
damages. The Rental shall be fully responsible for such damages.

12. Loss: The renter is responsible for losing the keys of the rented car. In the case of any
accident, whether due to default or not, the renter must pay the entire repair cost for
the accident, in addition to the daily rental fee for all days the vehicle is in the garage for
repair. In the event of total loss of the vehicle, the renter must pay the cost of insurance
and any other amount deducted by the insurance company as per the terms of
insurance, plus the daily rental fee for days spent in court, if any. The owner will not be
liable for the loss of personal belongings while using the vehicle or in the case of an
accident.

13. BOOKING: The Online Booking and manual booking are applicable to every Renter
upon signing the Agreement. Means of Payment: Payment can be made using the
following instruments: cash, Debit cards and Credit cards, Master card and Visa or any
other acceptable means of payment .it is important to note that a non-refundable bank
charge of 3% shall be added to the total rental amount when processing payments from
the Renter. In the event that a booking is canceled by either party after the rental
payment is made by the renter, the owner reserves the right to deduct the 3% bank
charge from any refundable amount.
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14. CONSENT: The Vehicle is GPS monitored by UAE Law. The Owner may release
confidential information received from the GPS device if requested by the Court or any
other regulatory agency or authority. The owner shall not be liable for breach of privacy
policy in such instances.

15. Renter shall agree not to use the rented vehicle for any race or in any form of
competition nor for the transportation of illegal substance, illegal purpose or negligent
manner. Any damages because of breach shall be borne by the Renter in full. The rented
vehicle shall not be operated by any other person other than the Renter without the
written consent of the Owner any violation of this provision shall attract a fine of AED
5,000 and the Renter will bear liability for any damage or accident caused because of
non-compliance.

16. SECURITY DEPOSIT: Renter agrees to pay a Security deposit of min AED 5,000. For
new Rolls Royce/ Bugatti, Ferrari, Lamborghini etc the Security deposit shall be within
the range of AED 10,000 and AED20,000 as may be determined by the Owner. The
deposit will be used in the event of loss or damage to the vehicle or equipment during
the rental term, to defray fully or partially the cost of necessary repairs or replacement,
including settlement of fines or violations.

17. INSURANCE: To pay the excess insurance amount (if not opted for CDW) as
mentioned in the contract in case of an accident with police report where hirer is at fault
or hit & run scenario. If CDW is not purchased, in the case of any accident at fault of the
Hirer, the Hirer shall pay in full the insurance excess claim, daily rent charge for all days
the vehicle is in the garage for repairs. And In case of total loss of the vehicle at Hirer
fault, the Hirer shall pay the insurance cost and any other amount that the insurance
shall discount according to the insurance conditions plus the daily rentals for days spent
in court if any.

18. Service/ Maintenance: Rental shall bring the vehicle to the office for periodic
servicing once requested by the owner, Failure to comply attracts AED3,000 penalty plus
any other damage incurred. Mechanical damage: Failure to report mechanical
damage/accident, a penalty of AED10,000 applies and any other damages/repair costs.

19. Impounding: Renter will be liable to pay the Owner the impounding charges plus loss
of rental charges in case the vehicle is being impounded by RTA because of the Renter’s
violation. Failure to return vehicle anytime when requested by the Owner or failure to
return at agreed location/time, attracts AED2,500 Penalty.

20. ACKNOWLEDGEMENT: Renter acknowledges that by signing this Agreement he/she
has read through all the terms and conditions on the Owners website
(www.pupiloffate.ae) and understood same and are bound by them alongside this
Agreement and all other Annexures attached thereto. Renter shall indemnify the owner
of all forms of charges and fees incurred during the rental term.

21. Applicable Law: The parties have agreed to resolve all disputes amicably and in case
that amicable resolution of the dispute fails, the parties hereby agree to submit to the
jurisdiction of the Dubai Court and the Federal Courts.

22. If the customer exceeds the designated speed limits, or involved in act of racing, or
over speeding, or misusing the car, entering in desert sand or fails to make timely rental
payment, the rental company reserves the right to remotely block the vehicle, after one
warning. To initiate the unblocking of the vehicle, the customer must pay an additional
fee equivalent to one day's rental rate for the specific vehicle in use. This fee is non-
refundable and must be settled before the vehicle is reactivated.
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